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Research Analyst Grievance Addressal Matrix 

Details of 
Designa�on 

Contact Person 
Name 

Address where the physical address 
loca�on Contact No. Email-ID Working hours when 

complainant can call 

Customer Care Aaliya Shaikh 208, 2nd Floor, AARPEE Centre, MIDC 
Road No.11, CTS70, Andheri - East, 
Mumbai – 400093 (India)  

022-6684-9923 aaliya.shaikh[at] 
capitalsquare[dot]in 

9:30 AM 
to 

6:30 PM 

Head of 
Customer Care 

Aaliya Shaikh 208, 2nd Floor, AARPEE Centre, MIDC 
Road No.11, CTS70, Andheri - East, 
Mumbai – 400093 (India)  

022-6684-9923 aaliya.shaikh[at] 
capitalsquare[dot]in 

9:30 AM 
to 

6:30 PM 

Compliance 
Officer 

Sunil Kumar 
Manocha 

208, 2nd Floor, AARPEE Centre, MIDC 
Road No.11, CTS70, Andheri - East, 
Mumbai – 400093 (India)  

022-6684-9999 sunil.manocha[at] 
capitalsquare[dot]in 

9:30 AM 
to 

6:30 PM 

CEO Sunil Kumar 
Manocha 

208, 2nd Floor, AARPEE Centre, MIDC 
Road No.11, CTS70, Andheri - East, 
Mumbai – 400093 (India)  

022-6684-9999 sunil.manocha[at] 
capitalsquare[dot]in 

9:30 AM 
to 

6:30 PM 

Principal Officer  Sunil Kumar 
Manocha 

208, 2nd Floor, AARPEE Centre, MIDC 
Road No.11, CTS70, Andheri - East, 
Mumbai – 400093 (India)  

022-6684-9999 sunil.manocha[at] 
capitalsquare[dot]in 

9:30 AM 
to 

6:30 PM 

 


